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Program Manager, Spiritual Health Initiatives
Jeni Cook was born in Enid, Oklahoma.  She is married and has one son and one daughter.

A graduate of the University of Oklahoma, Chaplain Cook earned a B.A. with Phi Beta Kappa honors.  She graduated, with honors, from the Southern Baptist Theological Seminary in Louisville, KY, with a Master of Divinity degree and completed a Doctor of Ministry degree at Texas Christian University, Brite Divinity School.  She has served as adjunct faculty for Brite Divinity School, TCU.

Chaplain Cook received clinical training in public and private health care facilities and completed a residency at Parkland Memorial Hospital in Dallas, TX.  She served as a staff chaplain with the Federal Bureau of Prisons in Fort Worth, TX, before coming to the VA in 1984.

Endorsed for chaplaincy by the Cooperative Baptist Fellowship, Chaplain Cook was the first woman ordained as a Southern Baptist (former endorser) minister in the state of Oklahoma.  Subsequently, she was the first woman appointed as a Chief Chaplain within the Department of Veterans Affairs.

During her nineteen years with the Department of Veterans Affairs, Chaplain Cook has won numerous awards, including the Secretary of Veterans Affairs Award for Excellence in Chaplain Service, the Secretary’s Meritorious Service Award, the Under Secretary for Health’s Exemplary Service Award, the National Distinguished Service Award given by the Military Chaplains Association, and the Texas Distinguished Service Award given by the governor of Texas.  She served on the Board of Directors for the National Association of Veterans Affairs Chaplains for two consecutive terms.

From 1986-1996, Chaplain Cook served as Chief, Chaplain Service in Dallas, TX.  From 1996 to 1997 Chaplain Cook directed the integration of chaplains and pastoral care services in two medical centers and a large outpatient facility that became the North Texas Health Care System.  Under her supervision, five of seven Dallas chaplains won the national Secretary’s Award for Excellence in Chaplain Service, and two won the Secretary’s Hands and Heart Award.  

In 1999, Chaplain Cook was appointed by Secretary Togo D. West, Jr. as the Director of Chaplain Service for the Veterans Health Administration, the first woman to fill this position of national leadership among chaplains.  This position provides direction and support to over 600 employed chaplains and manages a national program of pastoral/spiritual care in 50 states and 153 healthcare facilities.  In 2001, Secretary Anthony J. Principi reappointed her to a second, two-year term.  Concurrently, Chaplain Cook served as the Acting Chief Consultant for the Allied Clinical Services, a VHA Patient Care Services organization that includes chaplains, social workers and dietitians.  

After completing the maximum term (four years) as Director, Chaplain Service, Chaplain Cook now continues to serve in The Department of Veterans Affairs National Chaplain Center, located in Hampton, VA.  She serves on the faculty of the National Chaplain Center Spiritual Health Education Program and is responsible for Program Development of spiritual initiatives in veterans’ homes and communities, spiritual initiatives in health promotion and disease prevention, and spiritual care for women veterans.

March 2003

